
Americans with Disabilities Act (ADA) Compliance Form 

Submitted To: 

U.S. Department of Justice 
Civil Rights Division 
950 Pennsylvania Avenue, NW 
Disability Rights Section – 1425 NYAV 
Washington, D.C. 20530 
Fax: (202) 307-1197 
Online: https://civilrights.justice.gov/ 

 

Guest Service Animal Claim 

Guest Full Name: ______________________________________________________________________________________ 
Phone Number: ________________________________________________________________________________________ 
Address (Required): ____________________________________________________________________________________ 

 

Animal Information - Description of Animal (breed, size, color): 

 

 

Choose One – Service Animal or Emotional Support Animal 

☐ This animal is a Service Animal as defined by the ADA.  

☐ This animal is an ESA – Emotional Support Animal  

Emotional Support Animals (ESAs) are not recognized as service animals under the Americans with Disabilities 
Act (ADA) and are not covered by its protections. As such, ESAs are not permitted at Bridgeport Waterfront 
Resort. Only service animals that are individually trained to perform tasks for a person with a disability are 
allowed. 

Disability Status 

☐ Do you have a disability as defined by the ADA?  

The ADA defines a disability as a physical or mental impairment that substantially limits one or more major life 
activities. It also includes individuals who have a record of such an impairment or are regarded as having such 
an impairment.  

Task or Service Provided by Animal 

Describe the task(s) the animal has been trained to perform: 

 

 



Suspicious or Fraudulent Behavior Observed 

Please provide a detailed description of the situation, including why the animal or claim appeared fraudulent 
(e.g., disruptive behavior, refusal to answer ADA-compliant questions, visible lack of training, etc.): 

 

 

 

 

 

Entity Submitting Report: 

Business Name: 
Bridgeport Waterfront Resort 
Address: 
50 W Larch Street, Sturgeon Bay, WI 54235 
Phone: 
(920) 746-9919 
Website: 
https://www.bridgeportresort.net 

 

Submitted By (Optional but Helpful) 

Your Name: ____________________________________________________________________________________________ 
Your Position: __________________________________________________________________________________________ 
Phone Number: ________________________________________________________________________________________ 
Email: _________________________________________________________________________________________________ 
Signature: _____________________________________________________________________________________________ 
Date: __________________________________________________________________________________________________ 

Statement from Bridgeport Waterfront Resort 

Bridgeport Waterfront Resort is firmly committed to upholding the law and protecting the rights of individuals 
with disabilities, in full compliance with the Americans with Disabilities Act (ADA). We recognize the vital role 
that legitimate service animals play in supporting individuals with disabilities and ensuring equal access. 

At the same time, we take fraud very seriously. Misrepresenting an animal as a service animal undermines the 
integrity of the law and the rights of those it is intended to protect. Any and all suspected cases of fraudulent 
service animal claims are documented and submitted directly to the U.S. Department of Justice for review and 
investigation. 

 


